
 

 

 

U.S. Embassy, Manila, Philippines 

Message for U.S. Citizens:  Reduced Services at Cebu Consular Agency 

Effective November 3, 2015 

October 14, 2015 

THE EMBASSY OF THE UNITED STATES IS TRANSMITTING THE FOLLOWING INFORMATION THROUGH 

THE EMBASSY WARDEN SYSTEM AS A PUBLIC SERVICE TO AMERICAN CITIZENS IN THE 

PHILIPPINES. PLEASE DISSEMINATE THIS MESSAGE TO ALL U.S. CITIZENS IN YOUR ORGANIZATION OR 

NEIGHBORHOOD.     

Between the dates of November 3 – November 20, the U.S. Consular Agency in Cebu will offer 

only reduced services.  The Agency will not accept passport applications or provide notarial 

services.  Anyone who needs passport or notarial services between the dates listed above will 

need to schedule an appointment at the U.S. Embassy in Manila.  Passport and notarial services 

will resume on Monday November 23, 2015.  The Consular Agency will still be open to provide 

information. 

Please note that the acceptance of Consular Reports of Birth Abroad (CRBA) applications at the 

U.S. Consular Agency in Cebu is still temporarily suspended until further notice.  Please click on 

the following message for more information. 

    ______________________________________________________________________________ 
 

See the State Department's travel website for the Worldwide Caution, Travel Warnings, Travel Alerts, and the 
Philippines Country Specific Information.  
 

Enroll in the Smart Traveler Enrollment Program (STEP) to receive security messages and make it easier to locate 
you in an emergency.   
 

Contact the U.S. Embassy in Manila, Philippines, located at 1201 Roxas Boulevard, at +(63) (2) 301-2000, from 
7:30 a.m. to 4:00 p.m. Monday through Friday. After-hours emergency number for U.S. citizens is +(63) (2) 301-
2000.  
 

Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 from other countries from 8:00 
a.m. to 8:00 p.m. Eastern Standard Time, Monday through Friday (except U.S. federal holidays).  
 

Follow us on Twitter and Facebook. 

http://manila.usembassy.gov/service.html
http://photos.state.gov/libraries/manila/299618/ACS-JCD/09-21-2015%20Message%20for%20U_S_%20Citizens%20Temporary%20Change%20in%20Procedures%20at%20Cebu%20Consular%20Agency.pdf
http://travel.state.gov/
http://travel.state.gov/content/passports/english/alertswarnings/worldwide-caution.html
http://travel.state.gov/content/passports/english/country/philippines.html
https://step.state.gov/step/
https://step.state.gov/step/
http://twitter.com/travelgov
http://www.facebook.com/travelgov

